
Business Unit 

During 2025, the Business Unit was again successful in its efforts to secure 
local and international partnerships, launching innovative products and 
services that align with its core strategic efforts. 

This drive is fueled by the development and 
implementation of advanced solutions that contribute 
to achieving the objectives of Saudi Vision 2030 as a 
prominent digital enabler. These initiatives underscore 
the Business Unit’s unwavering commitment to making 
the transformation a success and creating value.

The Unit cemented its position as a leading digital 
entity and a strategic partner for the region’s 
primary business sector clients, which is in line with 
the stc group strategy. The Unit has consistently 
worked on applying the highest standards of 
digital transformation and smart digital solutions, 
establishing a robust ecosystem of capabilities. These 
efforts have allowed the Unit to serve its customers by 
delivering sustainable, world-class smart experiences, 
demonstrating its commitment to innovation and 
service focused on elevating customer satisfaction.

In 2025, the Business Unit concluded several strategic 
partnerships, most notably a collaboration with 
Oracle, where a strategic partnership agreement was 
signed to enable government entities with integrated 
and innovative cloud solutions. These solutions 
support digital transformation and unlock prospects 
that contribute to the beneficiaries achieving their 
strategies and goals with high efficiency, flexibility and 
enhanced security. 

Another significant development is stc group’s 
strategic partnership with the Diriyah Company 
to enhance the historic Diriyah project. Under this 
agreement, stc group will provide infrastructure 
services, thereby transforming the Diriyah Gate Project 
into a smart heritage zone equipped with the latest 
technologies.

On the tourism front, stc group announced the 
signing of a national partnership with the Red Sea 
International Company. This agreement encompasses 
several key areas, primarily providing high-quality 
communications infrastructure to serve visitors to the 
distinctive tourist destination in the Red Sea, as well as 
delivering flexible and scalable smart digital services 
that allow for future applications.

Through these types of agreements, stc group aims to 
drive digital and technological transformation across 
major projects in the Kingdom more broadly, enhancing 
infrastructure and digital services by leveraging the 
latest advanced solutions.

Key achievements in 2025

Connected park - King Salman Park 
Foundation
stc group signed a strategic partnership with the 
King Salman Park Foundation to transform the world’s 
largest urban park into a model of smart sustainability. 
The collaboration includes hyper-connected networks, 
resilient digital infrastructure, cybersecurity and 
AI-driven services delivering seamless connectivity 
and real-time environmental intelligence; thereby 
supporting Riyadh’s broader smart-city ambitions.

stc.ai deployment with Ministry of 
Transportation
stc group successfully deployed its first stc.ai solution 
with the Ministry of Transportation to streamline the 
identification of key policies and procedures. The 
solution enhances employee productivity, improves 
access to critical information and strengthens the 
ministry’s digital transformation and operational 
excellence.

Five-year strategic agreement with National 
Water Company
Strengthening stc group’s position in the utilities 
industry, a five-year strategic agreement was signed 
with the National Water Company to oversee and 
manage its critical applications and infrastructure. This 
ensures efficient day-to-day operations and supports 
stc group’s digital transformation initiatives through a 
cost-effective and scalable framework.

SPL stadiums infrastructure
Implementing a broadcasting infrastructure for 18 SPL 
stadiums across KSA, including VAR site connectivity 
and a broadcasting center.

Electronic passport system

Electronic passport system
stc group successfully secured the contract with 
the General Directorate of Passports to manage the 
operation and maintenance of its electronic passport 
system.

Mobile Oncology Unit
The Mobile Oncology Unit addresses critical barriers 
faced by cancer patients, especially those in remote 
areas who struggle with long travel times, crowded 
hospitals and inconsistent access to specialists. By 
decentralizing care, it reduces operational strain on 
healthcare facilities, enhances patient safety through 
better clinical processes and supports national health 
equity goals.

SDAIA private cloud
Successfully won the SDAIA private cloud project 
to operate and maintain the HexaCloud cloud 
environment, ensuring efficient performance of all key 
components.

Business sector growth
The growth in the business sector was further 
supported by the improved performance of the 
private sector compared to the previous year, marking 
a significant achievement. This growth was driven 
by enhancing the sales performance of small and 
medium enterprises (SME) and elevating strategic 
focus and sustained commitment with the key 
strategic industries, particularly through strengthened 
engagements with tailored solutions and offerings 
for each industry vertical. These efforts focused on 
capacity building, expanding digital solutions and 
fostering innovation to accelerate business growth and 
operational efficiency.

Supporting major sector events
The Business Unit dedicated significant attention 
to sponsoring numerous global and local events and 
participated in several exhibitions to showcase stc 
group’s capabilities across various sectors, including 
cybersecurity, health and energy. At the Global 
Cybersecurity Forum 2025, stc group participated as 
a main sponsor with a dedicated pavilion showcasing 
advanced cybersecurity solutions. At the Global Health 
Exhibition 2025, stc group presented sophisticated 
digital solutions for the medical and healthcare sectors 
to enhance digital integration and support sector-wide 
transformation. This active engagement in prominent 
events reflects stc group’s pivotal role in shaping a 
digitally driven, future-oriented world.

Business Unit in 2026
In 2026, the Business Unit is committed to reinforcing 
its position as a leading enabler in the communications 
and digital transformation market, leveraging its 
extensive expertise, diverse capabilities and customer 
base, which spans both the private and public sectors.
By highlighting its role as a prominent digital enabler 
in the region, the Unit aims to maintain its strong 
trajectory with a central focus on key accounts/
giant accounts. These efforts demonstrate the 
Business Unit’s unwavering commitment to delivering 
exceptional products, services and experiences 
to customers across the Kingdom, reflecting its 
dedication to excellence and customer satisfaction.
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