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Summary of Results:

STC W

o gaull Jul.oill
FORES|) i ‘gal) a¥laiy) a jlxa Measurement Results
Service |Seq Indicator CITC Standard (M=Month, Av=Average, Q=Quarter, Yr=Year)
H -
Jun.l5 | Feb-15 Mar-15 'A‘grlage
E1/1 1 (O L1 5 02 9690) dranll Tasdl s 31 (3 adual) Ga3W 90% 97% 94% 91% 94.00%
(90% Within 5 working Days)Installation Time
Aelw 24 JSA 9690 ) Skl Z3la¥ (Friawal) Crah
2 ¢ ° ) = < 90%0 92%0 94%0 91%b0 92.33%0
(90%0 Within 24 Hours)Fault Repairs Time
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a |¢ P& 9680 ) (907) Tash Sl BN erc 2 = ot 80% 86% 98% 90% 91%
(802 Within 60 Sec)Response Time for (907) Operator Service
) (%2> ) Aaalill & clallsall Jana
Fixed 4 <2% 0.72% 0.76% 0.92% 0.80%6
\oice (<2%0 )Unsuccessful Call Rate
Service | g [(962>) GlallSal) b i Jara <2% 0.03% | 0.04% 0.30% 0.30%
(<290)Call Drop Rate
(&M 2 BA 1000 Js! Jhe 50) Juae ) Jara
6 ) 50 Faults per 1000 4.5 4.5 4.5 4.5
(50 Faults per 1000 Lines per Quarter)Fault Rate
(MOS>3.5) <isall 329> Jlma
7 . . . MOS=>3.5 4.18 4.17 4.05 4.13
(Mean Opinion Score - MOS =>3.5)Voice Quality Standards
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Voice | 2 [(%02F) s s June <2% 0.10% | 0.229% 0.20% 0.17%
(<2%0)Unsuccessful Call Rate
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3 (<296 )Call Drop Rate 2%0 0.50%0 0.55%0 0.54%0 0.53%6
4 (MOS>3.5) cisall 329 Jlza MOS>3 .5 2G=3.6 2G=3.6 2G =3.6 2G=3.6
(Mean Opinion Score - MOS >3.5)Voice Quality Standards ) 3G=3.7 | 3G=3.7 3G=3.7 3G =3.77
(Gt it 9 Cuaas) 4 g0 ) Adadill 43 jaad) dda LAY Publish t
5 . . . . . ublish and Update Publish and Update Yearly
(Publish and Update yearly)Geographical radio Service Covwerage mapping yearly
E1/3 (Ses alii 10 JSA 96 90) Srenll i AN Aadd oS S (3 skbewall a3 o ® ® ® ®
1 (902 Within 10 working Days)Installation Time For Internet 90% 98% 96% 95% 96.00%06
delu SSA Shast) §_iiesal) Cra 3l
2 |¢ 24 \ _%90 ) gy - “’_"j 90% 93% 90% 90% 91%
(902 Within 24 Hours)Fault Repairs Time
Internet 3 (AiE 60 DA 9680 ) AL 3 9al) daad 35 yal Bl ol cilallsall e Aladl (3 dbaal) Cra3l 80% Ea E0A 09 oNoa
Access (80206 Within 60 Sec)Response Time for BroadBand Service
Service ) (o0 o Sas Uas )
4 |&@A e 1000 Js! - 50) Jtee ) Jana 50 Faults per 1000 4.9 4.9 4.9 4.9
(IAS) (50 Faults per 1000 Lines per Quarter)Fault Rate
Aaadl) 8 pal lilpal) JAT Culiia Min 50%6 of stated
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® IP Data Transmission throughput measurement best efforts speed ROEC EC I L
E1/3 96 95) 4xle (3ilal) b sl) JMA Lglii s aly (Al L) gal)
BUSINEss 1 (9695) _ R R ?-u “,_d . 95%b0 96.20%0 96.20%0 96.20%0 96.20%0
BEra Number of Circuits placed in service in agreed time
: 9699.70) darill b g5 Al
Service ( [ Q o, Q [°)
>ervIC 2 (99.70% )Service Availability 99.70%0 99.72% 99.72%0 99.72%0 99.72%0
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